
Information Sources 

General demographic population: 
https://ec.europa.eu/eurostat/web/health/data/database 

General European reports:  

https://www.euro.who.int/en/about-us/partners/observatory 

National Societies report base on 2017 activity 

Countries 

Austria    No data 

Belgium Resource Date Quality 
DCCalls https://www.healthybelgium.be/en/key-

data-in-healthcare/general-
hospitals/care-activity-within-general-
hospitals/hospital-stays/emergency-
admission 

2017 A 

Ambulance 
Responses 

   

ED Visits https://www.healthybelgium.be/en/key-
data-in-healthcare/general-
hospitals/care-activity-within-general-
hospitals/hospital-stays/emergency-
admission 

2017 A 

ED admisions    
 

Bulgaria Resource Date Quality 
DCCalls https://www.hspm.org/_layouts/livin

ghitextensions/hithandler.ashx?type=
GetContentPrint&siteurl=http://www.
hspm.org/countries/bulgaria2204201
3/livinghit.aspx&Section=5.5%20Emer
gency%20care&NavType=Section 

2016 A 

Ambulance 
Responses 

   

ED Visits https://www.euro.who.int/__data/ass
ets/pdf_file/0005/383054/HiT-
Bulgaria-2018-web.pdf?ua=1 

2016 A 

ED admisions    
 

Croatia   No data 

Republic of Cypus  No data 

https://ec.europa.eu/eurostat/web/health/data/database
https://www.euro.who.int/en/about-us/partners/observatory


Czech Republic Resource Date Quality 
DCCalls https://zachrannasluzba.cz/ems-in-

the-czech-republic/ 
2018 B 

Ambulance 
Responses 

   

ED Visits    
ED admisions    
 

Denmark Resource Date Quality 
DC Calls    
Ambulance 
Responses 

   

ED Visits https://www.statbank.dk/SKAD01 2018 A 
ED admissions    
 

Estonia   National Society Data 

Finland Resource Date Quality 
DC Calls https://www.theseus.fi/bitstream/ha

ndle/10024/82064/Matias_Rasi.pdf?
sequence=1&isAllowed=y 

2018 C 

Ambulance 
Responses 

   

ED Visits https://bmchealthservres.biomedcen
tral.com/articles/10.1186/s12913-
019-4723-8 

  

ED admissions    
 

France Resource Date Quality 
DC Calls    
Ambulance 
Responses 

   

ED Visits https://www.ncbi.nlm.nih.gov/pmc/
articles/PMC6002101/pdf/pone.019
8474.pdf 

2013 C 

ED admissions    
 

Germany Resource Date Quality 
DC Calls    
Ambulance 
Responses 

   

ED Visits BMJ Open. 2019; 9(5): e024896. 
Published online 2019 May 
6. doi: 10.1136/bmjopen-2018-
024896 

2018 C 



 
ED admissions    
 

Greece Resource Date Quality 
DC Calls https://healthmanagement.org/uplo

ads/article_attachment/icu-v18-i2-
theodoros-aslanidis-emergency-pre-
hospital-care-challenges-greece.pdf 

2017 D 

Ambulance 
Responses 

   

ED Visits    
ED admissions    
 

Hungary   National Society data 

Ireland Resource Date Quality 
DC Calls http://www.nationalambulanceservice

.ie/aboutnationalambulanceservice/O
ur-Services/Emergency-Care/ 
 
https://www.hse.ie/eng/services/pub
lications/nascapacityreview.pdf 

2019 B 

Ambulance 
Responses 

   

ED Visits    
ED admissions    
 

Italy Resource Date Quality 
DC Calls http://www.seu-

roma.it/riviste/annali_igiene/open_acc
ess/articoli/29-06_03-Ientile.pdf 
 

17 C 

Ambulance 
Responses 

   

ED Visits    
ED admissions    
 

Latvia    No data 

Lituania   No data 

Malta    No data 

Netherlands Resource Date Quality 
DC Calls https://bmcemergmed.biomedcentral.

com/articles/10.1186/s12873-019-
  

http://www.nationalambulanceservice.ie/aboutnationalambulanceservice/Our-Services/Emergency-Care/
http://www.nationalambulanceservice.ie/aboutnationalambulanceservice/Our-Services/Emergency-Care/
http://www.nationalambulanceservice.ie/aboutnationalambulanceservice/Our-Services/Emergency-Care/
http://www.seu-roma.it/riviste/annali_igiene/open_access/articoli/29-06_03-Ientile.pdf
http://www.seu-roma.it/riviste/annali_igiene/open_access/articoli/29-06_03-Ientile.pdf
http://www.seu-roma.it/riviste/annali_igiene/open_access/articoli/29-06_03-Ientile.pdf
https://bmcemergmed.biomedcentral.com/articles/10.1186/s12873-019-0257-y#Tab1
https://bmcemergmed.biomedcentral.com/articles/10.1186/s12873-019-0257-y#Tab1


0257-y#Tab1 
 

Ambulance 
Responses 

   

ED Visits Gaakeer MI, van den Brand CL, 
Veugelers R, Patka P. [Inventory of 
attendance at Dutch emergency 
departments and self-referrals]. 
Nederlands Tijdschrift Voor 
Geneeskunde. 2014 ;158:A7128. 
 

 C 

ED admissions    
 

Poland    National Society data 

Portugal   National Society data 

Romania   National Society data 

Slovakia   National Society data 

Slovenia   No data 

Spain Resource Date Quality 
DC Calls    
Ambulance 
Responses 

   

ED Visits https://www.mscbs.gob.es/estadEst
udios/estadisticas/sisInfSanSNS/tabl
asEstadisticas/InfAnualSNS2017/5_C
AP_17.pdf 

 A 

ED admissions    
 

Swedem Resource Date Quality 
DC Calls http://www.vgregion.se/upload/Am

buAlarm/Statistik/VGR%20årsrappo
rt%202011.pdf  

  

Ambulance 
Responses 

   

ED Visits    
ED admissions    
 

England Resource Date Quality 
DC Calls    
Ambulance 
Responses 

   

ED Visits https://www.health.org.uk/sites/def 2020 A 

https://bmcemergmed.biomedcentral.com/articles/10.1186/s12873-019-0257-y#Tab1


ault/files/Briefing_Emergency%20ad
missions_web_final.pdf 

ED admissions    
 

Wales Resource Date Quality 

DC Calls    

Ambulance 
Responses 

   

ED Visits https://www.health.org.uk/sites/def
ault/files/Briefing_Emergency%20ad
missions_web_final.pdf 

2020 A 

ED admissions    

 

Scotland Resource Date Quality 

DC Calls    

Ambulance 
Responses 

   

ED Visits https://www.health.org.uk/sites/def
ault/files/Briefing_Emergency%20ad
missions_web_final.pdf 

2020 A 

ED admissions    

 

Northern 
Ireland 

Resource Date Quality 

DC Calls https://tidsskriftet.no/en/2012/10/
use-emergency-medical-services-
patients-encompassed-regular-gp-
scheme 

  

Ambulance 
Responses 

   

ED Visits https://www.niauditoffice.gov.uk/sit
es/niao/files/media-
files/Emergency%20Admissions%20
Report.pdf 

2020 A 

ED admissions    
 



Norway Resource Date Quality 
DC Calls    
Ambulance 
Responses 

   

ED Visits https://tidsskriftet.no/en/2012/10/
use-emergency-medical-services-
patients-encompassed-regular-gp-
scheme 

2008 C 

ED admissions    
 

Switzerland Resource Date Quality 
DC Calls Pittet et al. BMC Health Services 

Research 2014, 14:380 
 C 

Ambulance 
Responses 

   

ED Visits https://www.obsan.admin.ch/fr/pub
lications/consultations-dans-un-
service-durgence-en-suisse 

 A 

ED admissions    
 

 

Quality estimation 

A Report created by an official organism. 

B Service report 

C Journal peer review 

D Non peer review journal 


