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Emergency Medicine in Europe 

• Prehospital Activity 

– Dispatch Centres 

– Ambulances responses 

• Hospital activity 

– Emergency Department  Visits 

– Emergency Department Hospital Admissions 
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Emergency Medicine in Europe 

• Emergency medicine activity in Europe is not fully accessible. 

• Emergency Department visits rank from 100-300 visits per 
1.000 habitants per year. 

• A significant variability between and within countries is 
appreciated. 

• Emergency Department Visits are 10% of all out of hospital 
visits. Or 26,1% of all hospital outpatient visits.  

• 25% of the population visit the emergency departments 
annually. 

• 70-80% of hospital admissions are generated at the 
Emergency Department. 

• A 2-3% annual increase is a general tendency. 

 

 

Executive Summary 



Dispatch Centres Calls 

European mean 167.9 
SD 88 
Data from 21/36  countries 



Dispatch Centres Calls 

247 

180 

59 

202 

170 

349 

116 

73 69 

255 

142 
126 

232 
261 

154 

195 

114 
89 

338 

39 

115 

168 

0

50

100

150

200

250

300

350

400

A
u

st
ri

a

B
e

lg
iu

m

B
u

lg
ar

ia

C
ro

at
ia

R
e

p
u

b
lic

 o
f 

C
yp

u
s

C
ze

ch
 R

ep
u

b
lic

D
e

n
m

ar
k

Es
to

n
ia

Fi
n

la
n

d

Fr
an

ce

G
er

m
an

y

G
re

e
ce

H
u

n
ga

ry

Ir
e

la
n

d

Ir
e

la
n

d

It
al

y

La
tv

ia

Li
tu

an
ia

M
al

ta

N
et

h
er

la
n

d
s

P
o

la
n

d

P
o

rt
u

ga
l

R
o

m
an

ia

Sl
o

va
ki

a

Sl
o

ve
n

ia

Sp
ai

n

Sw
ed

d
en U

K

En
gl

an
d

Sc
o

tl
an

d

W
al

e
s

N
o

rt
h

er
n

 Ir
el

an
d

N
o

rw
ay

Sw
it

ze
rl

an
d

Ic
e

la
n

d

Tu
rk

y

M
e

an

Calls to Dispatch centre per 1000 habitants per year 

Mean 167,9;  DS 88,0;   Max 349,0;  39,0.  



Prehospital Emergency Medicine 
Ambulance responses  

European mean 105.6 
SD 43 
Data from 22/36  countries 



Prehospital Emergency Medicine 
Ambulance responses  
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Ambulance responses per 1000 habitants per year 

Mean 105,6;  DS 53,9;   Max 204,7;  Min 28,0.  



Emergency Department Visits 

European mean 304.5 
SD 151 
Data from 29/36  countries 



Emergency Department Visits 
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Emergency department visits per 1000 habitants  
per year 

Mean 304,5;  DS 15,11;  Max 707,5; Min 70,6.  



Emergency Department Visits Ward 
Admissions 

European mean 28.3% 
SD 14,1 
Data from 18/36  countries 



Emergency Department Visits Ward 
Admissions 

20 

35 

46 

20 

43 

24 

16 

32 

10 10 

28 29 31 

20 20 

69 

32 

26 
28 

0

10

20

30

40

50

60

70

80

A
u

st
ri

a

B
e

lg
iu

m

B
u

lg
ar

ia

C
ro

at
ia

R
e

p
u

b
lic

 o
f 

C
yp

u
s

C
ze

ch
 R

ep
u

b
lic

D
e

n
m

ar
k

Es
to

n
ia

Fi
n

la
n

d

Fr
an

ce

G
er

m
an

y

G
re

e
ce

H
u

n
ga

ry

Ir
e

la
n

d

Ir
e

la
n

d

It
al

y

La
tv

ia

Li
tu

an
ia

M
al

ta

N
et

h
er

la
n

d
s

P
o

la
n

d

P
o

rt
u

ga
l

R
o

m
an

ia

Sl
o

va
ki

a

Sl
o

ve
n

ia

Sp
ai

n

Sw
ed

d
en U

K

En
gl

an
d

Sc
o

tl
an

d

W
al

e
s

N
o

rt
h

er
n

 Ir
el

an
d

N
o

rw
ay

Sw
it

ze
rl

an
d

Ic
e

la
n

d

Tu
rk

y

M
e

an

Percent of ED visits admited to wards 

Mean 28,3 %;  DS14,1%;   Max 69%;  Min 10%. 



Emergency Medicine in Europe 

• Definitions:
– Dispatch Calls: Annual number of medical call at the dispatch centre.
– Ambulance response: Annual number of ambulance responses to the calls received in the dispatch centre, 

excluding inter centre transport and schedule transports.
– Emergency department visits: Annual number of visits to the hospital emergency departments

• Source of information accessible at the following link: https://eusem.org/education/documents/
epidemiology-series

• Disclaimer: The Emergency Medicine Epidemiology Series,  provided in this publication is of a 
general nature and should not be construed as specific advice or relied upon in lieu of appropriate 
professional advice. While EUSEM uses research reasonable efforts to ensure the Emergency 
Medicine Epidemiology Series . EUSEM does not warrant the accuracy, currency or completeness of 
the Emergency Medicine Epidemiology Series and to the full extent permitted by law excludes all 
loss or damage howsoever arising (including through negligence) in connection with the Emergency 
Medicine Epidemiology Series.

• Updated at the Year 2016 or 2017

• Citation: Cite as: LGCAST (2020 July) Web page EUSEM
•




