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EUROPEAN PREHOSPITAL EMERGENCY 

CARE SYSTEMS SURVEY 2016 

 Online survey – discussed in 
Prehospital Section of EuSEM 
and approved by EuSEM 
Executive 

 18 items 

 Open from 6th February till 
25th April 2016 

 Distributed: 
 Prehospital Section of 

EuSEM 

 EuSEM Council 

 EuSEM Executive 

 UEMS EM Section and 
Board 

 87 responses from z 30 
European countries 

 System and 
organization 

 Legislation 

 Who sets 
professional 
standards and 
guidelines 

 Providers and 
qualification - 
dispatch, prehospital 
care 

 ED network 

 Crisis preparedness 



EUROPEAN PREHOSPITAL EMERGENCY CARE 

SYSTEMS SURVEY 2016 – countries involved: 

 Albania, Austria, Belgium, Bosnia and 
Herzegovina, Bulgary, Croatia, Czech Republic, 
Denmark, Finland, France, Georgia, Germany, 
Greece, Hungary, Iceland, Ireland, Italy, Malta, 
Netherlands, Norway, Poland, Portugal, 
Romania, Serbia, Slovakia, Slovenia, Spain, 
Sweden, Turkey, United Kingdom 

 

 (Red: more than 1 respondent per country) 



EUROPEAN PREHOSPITAL EMERGENCY CARE 

SYSTEMS SURVEY 2016  

RESPONDENTS 

Yo ur ro le  in p re -ho sp ita l ca re

Physician

Nurse

Paramedic / EMS technician

Dispatcher

Other (please specify below)



EUROPEAN PREHOSPITAL EMERGENCY CARE 

SYSTEMS SURVEY 2016 

STAKEHOLDERS 

Which s ta ke ho ld e rs  a re  invo lve d  in the  p re -ho sp ita l e me rg e ncy 

ca re  syste m in yo ur co untry? (p le a se  tick  a ll tha t a p p ly)
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National level

(e.g. central

government)

Regional level

(e.g. state or

county)

Sub-regional

(e.g. district or

city)

Private

organisations

Other (please

specify below)



EUROPEAN PREHOSPITAL EMERGENCY CARE 

SYSTEMS SURVEY 2016 
FUNDING OF PREHOSPTIAL EMERGENCY CARE SYSTEM 

Ho w is  p re -ho sp ita l e me rg e ncy ca re  fund e d ? (p le a se  tick  a ll tha t a p p ly)
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LEGISLATION 

Who  le g is la te s  fo r p re -ho sp ita l e me rg e ncy ca re  in yo ur co untry? (tick  a ll tha t 

a p p ly)
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National level

(e.g. central

government)

Regional level

(e.g. state or

county)

Sub-regional

(e.g. district or

city)

Up to

Emergency

Medical

Service (EMS)

provider

None Other (please

specify below)

Comments:
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PROFESSIONAL STANDARDS AND GUIDELINES 

Who  se ts  p ro fe ss io na l s ta nd a rd s a nd  g uid e line s fo r p re -ho sp ita l e me rg e ncy ca re  in yo ur 

co untry? (tick  a ll tha t a p p ly)
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(e.g. physician,

paramedic or

nursing

societies)

EMS providers None Other (please

specify below)
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DISPATCH CENTERS 

Who  p ro v id e s the  d isp a tch se rv ice  fo r p re -ho sp ita l e me rg e ncy ca re  in yo ur 

co untry? (tick  a ll tha t a p p ly)

0,0%

5,0%

10,0%

15,0%

20,0%

25,0%

30,0%

35,0%

40,0%

National level Regional level Sub-regional

level

Private

organisations

EMS

providers use

own

dispatchers

Universal

emergency

dispatch

system
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police, EMS)

Other (please

specify below)
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DISPATCHERS 

Which p e rso nne l a re  use d  a s e me rg e ncy d isp a tche rs? (tick  a ll tha t 

a p p ly)

0,0%

10,0%

20,0%

30,0%

40,0%

50,0%

60,0%

N
o

n
-m

e
d

ic
a

l

s
ta

ff
 (

u
n

iv
e

rs
a

l

d
is

p
a

tc
h

e
rs

)

P
o

lic
e

 a
n

d
/o

r

fi
re

 s
e

rv
ic

e

s
ta

ff

P
a

ra
m

e
d

ic
s

 /

E
M

S

te
c

h
n

ic
ia

n
s

N
u

rs
e

s

P
h

y
s

ic
ia

n
s

V
o

lu
n

te
e

rs

O
th

e
r 

(p
le

a
s

e

s
p

e
c

if
y

 b
e

lo
w

)

C
o

m
m

e
n

ts
:



EUROPEAN PREHOSPITAL EMERGENCY CARE 

SYSTEMS SURVEY 2016 

MINIMUM QUALIFICATION FOR DISPATCHERS 

Wha t a re  the  minimum q ua lifica tio ns EMS d isp a tche rs  must 

ha ve ?

Secondary/high school

qualification

University qualification -

Bachelors

University qualification -

Masters

Postgraduate professional

qualification

Other (please specify below)
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PREHOSPITAL CARE PROVIDERS 

Who  p ro v id e s Pre -ho sp ita l e me rg e ncy ca re ? (tick  a ll tha t a p p ly)
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EUROPEAN PREHOSPITAL EMERGENCY CARE 

SYSTEMS SURVEY 2016 

MINIMUM QUALIFICATION FOR EMS PHYSICIAN 

Wha t a re  the  minimum q ua lifica tio ns EMS p hys ic ia ns must ha ve ?

Postgraduate specialisation

in emergency medicine

Postgraduate specialisation

in another medical specialty

(please specify below)

No postgraduate

specialisation required

Other (please specify below)
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ED NETWORK 

Ho w wo uld  yo u d e scrib e  the  Eme rg e ncy De p a rtme nt ne two rk  (i.e . 

the  ne two rk  o f ce ntre s  fo r re ce iv ing  e me rg e ncy ca re  p a tie nts  fro m 

p re -ho sp ita l se rv ice s) in yo ur co untry?

Excellent

Sufficient

Insufficient

Non-existent
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FACILITIES FOR FURTHER CARE 
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100,0% 

Emergency departments Directly to Hospital 
departments (without 
attending an ED first) 

Outpatient facilities Patients can be treated 
and discharged without 

transportation to a further 
healthcare facility 

Other (please specify 
below) 

Where are emergency patients taken to for further care? (Please 
tick all that apply) 
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COMPETENCES (2 EXAMPLES) 

Wha t le ve l o f a uto no my d o  p re -ho sp ita l p e rso nne l ha ve ? (T ick  a ll 

p e rso nne l tha t ca n p e rfo rm the  functio ns lis te d  b e lo w)
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Permitted to treat and

discharge patients without

transportation to a further

healthcare facility

Permitted to pronounce

patient death at the scene

EMT/Paramedics

Nurses

Physicians

Other (please specify below)
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RESPONSIBILITY FOR CRISIS PREPAREDNESS 

Who  is  re sp o ns ib le  fo r p re p a ring  p la ns to  d e a l with ma jo r 

inc id e nts  in yo ur co untry  (p le a se  tick  a ll tha t a p p ly)
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level (e.g.
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government)
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state or
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Sub-regional

level (e.g.

district or

city)

EMS

provider

No

organisation

prepares

major

incident

plans

Other

(please

specify

below)
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TRAINING IN CRISIS PREPAREDNESS 

Are  EMS p e rso nne l tra ine d  to  p re p a re  fo r ma jo r inc id e nt/  c ris is  

re sp o nse ?

Yes - training is mandatory

Training is available but not

mandatory

No training is provided
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TRAINING IN CRISIS PREPAREDNESS 

Wha t is  inc lud e d  in ma jo r inc id e nt/  c ris is  re sp o nse  p re p a ra tio n tra ining ? (T ick  

a ll tha t a p p ly)
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Theory Practice CBRN

(Chemical,

biological,

radiological

and nuclear

defense)

Biohazards Psychosocial Other (please

specify

below)

Not

applicable -

no such

training

available in

your country


